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First responders in the fire, emergency, and police agencies work in high-risk, critical situations, and require effective 
leadership. Using the approach of Servant Leadership, Dr. Russell explains how executive level/chief officers can lead 
their teams by helping responders develop and perform as highly as possible and meet the needs of their followers. To 
bring the power of this philosophical approach towards leadership to life, this book demonstrates how its many aspects 
come together as a system, in order to strengthen the community of emergency responders.
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