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Charles A. Cianfrani, John E. West, and Joseph J. Tsiakals : ISO 9001:2008 Explained, Third Edition  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised ISO 9001:2008 Explained, 
Third Edition: 

0 of 0 people found the following review helpful. Clear, Concise and to the point.By Terry MillerThere's not a lot of 
theory or background. Each clause is broken down into what the standard says, a brief explanation of intent, 
implementation tips and questions to ask for conformity.The layout makes it easy to use as a reference guide and 
readiness assessment. It was used frequently during our implementation. It's used most frequently, though, in 

http://f3db.com/pub/links.php?id=0873897501


preparing for and reviewing internal audits. Unsure auditors can read a couple of pages and have a good idea of what 
to ask and look for during an audit.0 of 0 people found the following review helpful. Five StarsBy CustomerVery 
informative book0 of 0 people found the following review helpful. perfect!!By Jennifer WoodsThis is just what I 
needed to gain a better understanding of what ISO is and why we do what we do!!

This book explains the meaning and intent of the requirements of ISO 9001:2008 and discusses the requirements as 
they relate to each product category. Where appropriate, it elaborates on why the requirements are important. It 
includes a list of typical audit-type questions that an organization may use to appraise compliance with the 
requirements. New in this third edition are recommendations for implementation. While some implementation 
guidance was provided in earlier editions, they had focused on achieving understanding of the requirements. Each 
clause now has a section on tips for implementation. There is also a completely new chapter devoted to the 
implementation of a quality management system, as well as new chapters on auditing the process-based quality 
management system and sector applications. Written by authors with well over 100 years of experience in quality 
management systems deployment in a wide variety of manufacturing and service environments, both for profit and not 
for profit, this book addresses the needs of the following: Organizations seeking a general understanding of the 
contents of ISO 9001:2008 Organizations desiring guidance to ensure that their ISO 9001:2000 quality management 
system also meets the new version Organizations considering the use of ISO 9001:2008 as a foundation for the 
development of a comprehensive quality management system Educators who require a textbook to accompany a 
training class or course on ISO 9001:2008 Auditors who desire to increase their level of auditing competenceYou need 
no other resource for ISO 9001:2008, as this book contains the exact text of the standard and also the exact definitions 
of ISO 9000:2005!


