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1 of 1 people found the following review helpful. A very good overview of the U.S. health care system and its 
issuesBy sparker101I am using this book to guide me through a self-study of the U.S. health care system. This 
textbook was used in a fall 2008 course on the U.S. Health Care System taught by Peter Budetti, M.D., J.D., at the 
Department of Health Administration and Policy, University of Oklahoma Health Sciences Center. While only four 
years old, this 9th edition is already out-of-date in some ways, since so much has happened recently as a result of the 
Patient Protection and Affordability Act of 2010. But it's a good place to start.I'm blogging about my self-study 
experience, and current events at the intersection of health care policy and politics. If you are interested in my blog, 
visit [...]0 of 0 people found the following review helpful. Too wordy for what you'd want to learnBy WilliamAs 
stated this book drones about health care delivery, it made it a very painful read to keep up with course material. Also 
very hard to scan read as it just drones on and on not making the main points clearly readable. I just read the main 
sections and bold points to get me on the right track. Overall a pretty disappointing book.0 of 0 people found the 
following review helpful. GoodBy JasOverall this is a good book; however, edition 9 and edition 10 does not have all 
the charts in the book. I had to order this book for my class and my professor decided to use a different edition, and 
some of the charts were not in the 9th edition.

[A]n excellent introductory text for the study of this subject, and medical students, residents, and graduate students in 
public health, allied health sciences, or social sciences will find it a thorough yet engaging grounding in the field. 
Professionals already practicing in health care delivery, health services research, or health policy will find this a handy 
and up-to-date reference with encyclopedic breadth but only basic analysis. Both groups will find ample resources for 
continuing education and will likely return to this text for quick reference for years to come." --S. Ryan Greysen, MD 
JAMA How do we understand and also assess the health care of America? Where is health care provided? What are 
the characteristics of those institutions which provide it? Over the short term, how are changes in health care 
provisions affecting the health of the population, the cost of care, and access to care? Health Care Delivery in the 
United States, now in a thoroughly updated and revised 9th edition, discusses these and other core issues in the field. 
Under the editorship of Dr. Kovner and with the addition of Dr. James Knickman, Senior VP of Evaluation, Robert 
Wood Johnson Foundation, leading thinkers and practitioners in the field examine how medical knowledge creates 
new healthcare services. Emerging and recurrent issues from wide perspectives of health policy and public health are 
also discussed. With an easy to understand format and a focus on the major core challenges of the delivery of health 
care, this is the textbook of choice for course work in health care, the handbook for administrators and policy makers, 
and the standard for in-service training programs. Newly Revised Instructor's Guide: Free to Instructors! Available as 
a book or as an online file, the 9th edition instructor's guide features a synopsis of each chapter, numerous tables and 
figures, key words, additional discussion points, and suggested reading. Either version is available with a verified 
order of seven or more copies. New to this edition are PowerPoint slides as well as an Instructor's Guide. (Qualified 
instructors may contact us to receive the files.) "To request your copies, please email marketing@springerpub.com."

Praise for past editions:"It is not enough for a nation to have excellent medical know-how....we need to understand 
how to get services to people, as well as the social responsibilities and organizational challenges in delivering services. 
This book properly focuses attention on the challenges of the delivery of health care: how to achieve quality, 
efficiency, value, fairness, and universal access." -- from the foreword by Steven Schroeder, former President and 
Chief Executive Officer, Robert Wood Johnson Foundation; Professor of Public Health, University of California, 
BerkeleyFrom the Back Cover""[A]n excellent introductory text for the study of this subject, and medical students, 
residents, and graduate students in public health, allied health sciences, or social sciences will find it a thorough yet 
engaging grounding in the field. Professionals already practicing in health care delivery, health services research, or 
health policy will find this a handy and up-to-date reference with encyclopedic breadth but only basic analysis. Both 
groups will find ample resources for continuing education and will likely return to this text for quick reference for 
years to come."--S. Ryan Greysen, MDJAMAHow do we understand and also assess the health care of America? 
Where is health care provided? What are the characteristics of those institutions which provide it? Over the short term, 
how are changes in health care provisions affecting the health of the population, the cost of care, and access to 
care?Health Care Delivery in the United States, now in a thoroughly updated and revised 9th edition, discusses these 
and other core issues in the field. Under the editorship of Dr. Kovner and with the addition of Dr. James Knickman, 
Senior VP of Evaluation, Robert Wood Johnson Foundation, leading thinkers and practitioners in the field examine 
how medical knowledge creates new healthcare services. Emerging and recurrent issues from wide perspectives of 
health policy and public health are also discussed.With an easy to understand format and a focus on the major core 
challenges of the delivery of health care, this is the textbook of choice for course work in health care, the handbook for 
administrators and policy makers, and the standard for in-service training programs.Newly Revised Instructor's 
Guide:Free to Instructors!Available as a book or as an online file, the 9th edition instructor's guide features a synopsis 



of each chapter, numerous tables and figures, key words, additional discussion points, and suggested reading. Either 
version is available with a verified order of seven or more copies. New to this edition arePowerPoint slides as well as 
anInstructor's Guide . (Qualified instructors may contact us to receive the files.)"To request your copies, please 
emailmarketing@springerpub.com. "About the Authoris Professor of Health Policy and Management at the Robert F. 
Wagner Graduate School of Public Service at New York University, in New York City. He is trained in organizational 
behavior, health services management, and social and economic development. He received bachelor's and master's 
degrees from Cornell University, and his doctorate in public administration from the University of Pittsburgh. Dr. 
Kovner is an experienced health care manager, having served as CEO of a community hospital, senior health care 
consultant for a large union, manager of a group practice, of a nursing home, and of a large neighborhood health 
center. He is a board member of the Lutheran Health Care and of Health Plus, in Brooklyn, N.Y. He has carried out 
several funded research projects, most recently on Factors Associated with Use of Management Research in hospitals 
and health systems. He is author or editor of 9 books and 43 journal articles and 24 case studies. He has directed 
several national demonstration programs funded by major foundations. Dr. Kovner was the fourth recipient, in 1999, 
of the Gary L. Filerman prize for Educational leadership, from the Association of University Programs in Health 
Administration.. Dr. Knickman received his B.A. from Fordham University and his Ph.D. in Public Policy Analysis 
from the University of Pennsylvania. 


