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From Naomi Fulop Pauline Allen Aileen Clarke Nick Black : Studying the Organisation and Delivery of Health
Services. Research Methods before purchasing it in order to gage whether or not it would be worth my time, and all
praised Studying the Organisation and Delivery of Health Services. Research Methods:

Thereisincreasing recognition that advances in medicine are only part of the answer to better health care. These
advances, together with rising expectations of health care users, mean that demands on the way we organize and
deliver services will become greater. It istherefore essential that we advance our understanding and knowledge of how
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best to organize and deliver health services. This book, written by experienced teachers and researchers, introduces
research methods from awide range of social science disciplines and applies them to health service research. Each
chapter takes a different research method or approach and provides: theoretical background; a description of the
method; advice on how to useit; relevant examples; a discussion of the limitations of the method; alist of further
reading. Research methods covered include: epidemiology; organizational psychology; action research; political
science/policy analysis; organizational economics; historical methods and operational research. This book also |ooks at
the issues in synthesizing evidence from qualitative research and non-experimental quantitative studies. Thisisa
reader for researchers, students and research funders and provides an appropriate text for the growing number of
courses in the multidisciplinary field of health services research.

'‘Each chapter adopts a different discipline or approach to illuminate the theory, methodology and conclusions that will
be helpful to al students and academics.’ - Institute of Health Management.'Managers whose bookshelves are creaking
under the weight of research method texts may balk at the thought of yet another addition, yet | would urge them to
find space for this slim volume.' - Health Service Journal



