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Alison Blenkinsopp, Paul Paxton, John Blenkinsopp : Symptomsin the Pharmacy: A Guideto the Management
of Common lllness before purchasing it in order to gage whether or not it would be worth my time, and al praised
Symptoms in the Pharmacy: A Guide to the Management of Common IlIness:

1 of 1 people found the following review helpful. REALISTIC SITUATIONS IN THE PHARMACY By Richard W.
Madden, M Sc, RPhThis would make an excellent introduction to clinical community pharmacy for undergraduates
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and for ce programs for licensed pharmacists. The descriptions of typical presentations to the pharmacist by patients or
clients, the pharmacist's response and a followup critique by an MD are well done. A followup revision would benefit
from better organization of topics by organ system to facilitate location of information. Well designed decision trees
would be a great help.

Symptoms in the Pharmacy presents a guide to the management of common symptoms seen in the pharmacy, with
advice from an author team that includes both pharmacists and GPs. With the continued emphasis on the pharmacist's
role asa'first port of call' in response to symptoms, the need for effective communication and interpersonal skills
remains paramount. This book provides the pharmacist with the appropriate techniques for gathering information to
meet the needs of patient safety in away that is acceptable to the public. Case studies and comments from the
pharmacist's and doctor's perspective are included throughout. Thisis now the fifth edition of Symptomsin the
Pharmacy. The text has been fully revised to reflect the latest "prescription only medicine' to ‘pharmacy medicine'
switches. Changes in medicine use, cautions and contraindications where recent evidence has shown new safety
concerns are also covered. Similarly, where new evidence has shown treatments to be less effective and thus
superseded, they have been removed. Reviewer: A reader from Bradford UK This book is an excellent guide for either
trainee or newly qualified pharmacists. It covers most ailments which may be encountered on adaily basisin the
community pharmacy and describes features of more serious underlying disease to aid diagnosis or referral. It iswell
presented and clearly laid out with separate chapters for each ailment. At the end of each chapter are example case
studies giving in summary both the view of a pharmacist and medical doctor for each condition. My only criticismis
that there are no illustrations or diagrams which | feel would have been helpful when describing clinical features of
some conditions. Nonetheless there are clear descriptions of each ailment, highlighting symptoms, possible causes and
most appropriate treatments. Importantly it gives clear guidelines on when to refer presenting ailments to adoctor. It is
comparable in style to thetitle Minor Iliness or Major Disease, however thistitleisillustrated with photographs of
illnessto aid recognition. A useful guide for all student pharmacists, preregistration pharmacists and possibly newly
qualified pharmacists.

"Although written for pharmacists, as a consumer and community nurse | found this a fascinating book. References to
working in partnership, concordance and risk assessment are generic. However, the sections evaluating the relative
merits of complimentary therapies, together with practical points about hygiene and advice on how to use over-the-
counter treatments, reminded me of how often health professionals fail to provide sufficient information for patients to
make the most of their medicines." Linda Drake, practice nurse, Nursing Standard Vol 19 July 27 2005From the Back
CoverSymptoms in the Pharmacy presents a guide to the management of common symptoms seen in the pharmacy,
with advice from an author team that includes both pharmacists and GPs. With the continued emphasis on the
pharmacist'srole as a 'first port of call' in response to symptoms, the need for effective communication and
interpersonal skills remains paramount. This book provides the pharmacist with the appropriate techniques for
gathering information to meet the needs of patient safety in away that is acceptable to the public. Case studies and
comments from the pharmacist's and doctor's perspective are included throughout. Thisis now the fifth edition of
Symptoms in the Pharmacy. The text has been fully revised to reflect the latest 'prescription only medicine' to
'‘pharmacy medicine' switches. Changes in medicine use, cautions and contraindications where recent evidence has
shown new safety concerns are also covered. Similarly, where new evidence has shown treatments to be less effective
and thus superseded, they have been removed. er: A reader from Bradford UK: 8 March, 2001 This book is an
excellent guide for either trainee or newly qualified pharmacists. It covers most ailments which may be encountered on
adaily basisin the community pharmacy and describes features of more serious underlying disease to aid diagnosis or
referral. It iswell presented and clearly laid out with separate chapters for each ailment. At the end of each chapter are
example case studies giving in summary both the view of a pharmacist and medical doctor for each condition. My only
criticismisthat there are no illustrations or diagrams which | feel would have been helpful when describing clinical
features of some conditions. Nonetheless there are clear descriptions of each ailment, highlighting symptoms, possible
causes and most appropriate treatments. Importantly it gives clear guidelines on when to refer presenting ailmentsto a
doctor. It is comparable in style to the title Minor IlIness or Mgjor Disease, however thistitleisillustrated with
photographs of illnessto aid recognition. A useful guide for al student pharmacists, preregistration pharmacists and
possibly newly qualified pharmacists.About the AuthorAlison Blenkinsopp BPharm MRPharmS PhD, Professor of the
Practice of Pharmacy, Department of Medicines Management, Keele University, Staffordshire Paul Paxton MB ChB
MRCGP DRCOG General Practitioner, Cambridge John Blenkinsopp



