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J. P. Russell : The ASQ Auditing Handbook  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised The ASQ Auditing Handbook: 

0 of 0 people found the following review helpful. Five StarsBy Mattgreat product3 of 4 people found the following 
review helpful. Great source of information on a narrow topicBy ValcronI bought this back when it was the current 
edition. I used it to prepare for the American Society for Quality (ASQ) Certified Quality Auditor exam which I 
passed on my first attempt. All in all the text is presented in a straightforward manner that mirrors the exam. Chapters 
and headings are well thought out easy to search. Even though a tiny amount of the information has been superseded 

http://f3db.com/pub/links.php?id=0873896661


and supplemented , it is still a valuable resource. The only real problem I had was with calculations for standard 
deviations which I believe were incorrect. I use the book to teach a specialized course for auditing Nondestructive 
Testing (NDT) systems.0 of 0 people found the following review helpful. good compliment to the CQA primer to 
prepare to examBy Armavil4I just took the ASQ CQA exam and this book was helpful, good compliment to the CQA 
primer to prepare to exam.

Auditing is a management tool used to verify that systems and processes are compliant/conformant, effective, and 
continually improved. The process audit determines if process requirements (methods, procedures) are being met, 
while a system audit determines if system requirements (manual, policy, standards, regulations) are being met. This 
best-selling handbook is now revised and fully updated, organized to correspond exactly with the ASQ Certified 
Quality Auditor (CQA) Body of Knowledge (BoK). It provides comprehensive coverage for nearly every aspect of the 
audit function. Though a valuable resource for studying for the CQA examination, it is also meant to be the single 
source for quality, environmental, safety and health auditors, audit managers, audit teams, and other professionals in 
the field. The auditing handbook is designed to provide practical guidance for system and process auditors. 
Practitioners in the field have provided content, example audit situations, stories, and review comments as the 
handbook evolved. New to this third edition are topics such as auditor competency, business applications, and 
improvement tools. Additionally, existing topics have been expanded to encompass process methods, process based 
management systems, and ISO 19011 guidance. The handbook has been refocused to promote the common elements 
of all types of system and process audits (quality, environmental, safety, and health), and covers the latest auditing 
terminology and communication technology. The appendixes include example forms and an example guide for when 
technical specialists (subject matter experts) are needed on the audit team.


