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CharlesC. Kenney : TheBest Practice: How the New Quality M ovement is Transforming M edicine before
purchasing it in order to gage whether or not it would be worth my time, and al praised The Best Practice: How the
New Quality Movement is Transforming Medicine:

0 of 0 people found the following review helpful. THE BEST PRACTICE, but not the best bookBy jaCharles Kenney


http://f3db.com/pub/links.php?id=1586487973

has assembled here a (generally) linear collection of anecdotes, medical personalities, and health care policy
observations titled "Best Practice." Whether or not best practices are effectively elucidated within the book is
debatable. There are included here several well worn and frequently cited examples of medical errors and patient
tragedies that are not unfamiliar to readers of this genre. Also familiar are physicians and administrators currently
highly visible in the national meetings, lay press, and medical literature serving as the forato define the meaning of
"value" for the United States medical system. The book, for those of you who are building your knowledge of the
Quality Movement, breaks no new ground. Moving through the chapters from front to back, the book's lack of
objective toneisinitialy distracting, and then annoying, and then downright aggravating. Kenney hasn't met a
hyperbole he couldn't work into still another glowing sentence about one or the other of the "protagonists" or
"exemplary" healthcare systems of the story. The verb and adjective choices are consistently fawning and effusive, and
it quickly getsto the point that there's just way too much icing on mighty too little cake. The TRANSFORMING
HEALTH CARE book about the Virginia Mason system is also written by Kenney, and you, like me, will readily
recogni ze that fact before checking out just who the author is on the dust jacket, from the same compendium of
excessive adjectives and overstated verbs. Buy acopy for your library for completeness sake, or if you are a politician
auditioning writers to be your biographer.0 of 0 people found the following review helpful. Five StarsBy Benni SGreat
book. Easy read0 of 0 people found the following review helpful. A Good Read in HealthcareBy docoldmankor doctor
or patient understanding the movement for quality and safety in medicineis key to understanding the healthcare
debate. It is afascinating history and the story iswell told.

In the late 1990s, treatment-related deaths or complicationsrdquo; were the fifth leading cause of death for Americans.
Spurred by the crisis, agroup of dedicated physicians like Paul Batalden and Don Berwick made it their goal to study
the concepts of quality improvementrdquo; used at Toyota and NASA, and to apply them to the practice of medicine.
This book tells their story, and how these hereticalrdquo; ideas have blossomed into a movement, bringing the focus
back to where it should have aways been: the patient.

Physicians Practice, October issue |dquo; The Best Practice argues persuasively that, in fact, getting sick in the United
States doesnrsquo;t beat getting sick in Sweden mdash; or in Denmark, England, Germany, Canada, or just about
anywhere else in the devel oped world, for that matter.rdquo; TheHealthCareBlog.comldguo; Isquo; The Best
Practicersgquo; is an amazingly readable book. My amazement is not a reflection on Kenney's writing, but rather that he
managed to make health care quality interesting for nearly 300 pages.rdquo;



