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Catherine Mullahy : The Case Manager's Handbook, Third Edition before purchasing it in order to gage whether
or not it would be worth my time, and all praised The Case Manager's Handbook, Third Edition:

8 of 8 people found the following review helpful. Instumental for this fieldBy BrooksVery good as | only had a month
to study and passed the ccm exam. | could not afford the ccm study guides so went with this as | noticed that the
author was once involved with CMSA and CCMC. Thetest was still difficult as| have only worked in mental health
with medicaid clients. | never would have passed without studying this book. The book has also inspired me to branch
out and maybe even start my own cm buisness.4 of 4 people found the following review helpful. Too much
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information to use as a study aid for the CCM examBY Jst2bmeThisis a great textbook that explains and validates case
management. | bought it to help in studying for the CCM exam. | found it to be too detailed to aid in studying. I've
been a case manager for many years, maybeif | was new to the field it would have been more helpful. | did not find it
helpful in my study efforts for the exam. If you have case management experience, | would recommend a study guide
over this text book.9 of 10 people found the following review helpful. The ESSENTIAL text for any nurse case
manager or potential case managerBy V. PowellCatherine Mullahy has an easy writing style. The text is easy to read
cover to cover and is chock full of information for every case manager. | found her text essential to explaining some of
the more complex issues we face as work comp case managers and have used thisin my employee education. Thisis
the first purchase | have made of this text despite it being init's fifth edition. | suppose | didn't expect to learn anything
new. Not only did | learn from the text, but | also received excellent explanations that are different than those | use
when training new case managers. Thisis avaluable assess to my bookshelves and one | will refer to for years.

The ultimate how-to guide for Case Managers. It is designed to define good case management, examine the process
and present practical procedural information.



