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praised The Challenge of Regulating Managed Care (The University of Michigan Forum on Health Policy):

Representatives of industry, government, caregivers, and consumers join scholars and policy analystsin comparing
market forces to regulation as potential means for righting what is wrong with managed care. The contributors that
John E. Billi and Gail B. Agrawal have gathered here quickly move the healthcare debate beyond the classroom, think
tank, and statehouse to the boardroom and examining room.

"The book highlights efforts to counterbal ance the dominance of huge, national managed care organizationsin the
aftermath of managed care's successful quasi-revolution... It does not engage in 'managed care bashing' based on a
'battle of anecdotes.' It presents balanced perspectives from practicing physicians to the primary trade association for
the industry. Between those poles are the reasoned voices of consumers, purchasers, accreditors, regulators, and

litigators."



