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Charles R. McConnell : The Effective Health Care Supervisor, Sixth Edition  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised The Effective Health Care Supervisor, Sixth Edition: 

2 of 2 people found the following review helpful. Right on timeBy Renee G. McgeeReceived my book when I was 
predicted I would receive it. This is a required book for the Health Information Management Technology course I am 
taking. The print is just the right size and I like that its lightweight. I like that the case scenarios are at the beginning of 
the chapters and not at the end so that as you read the chapter you get a better understand of what is going on in the 
case scenario. The review questions are definitely a good tester to see if you understood what you just read. If not, go 

http://f3db.com/pub/links.php?id=0763739510


back and reread that section.5 of 5 people found the following review helpful. Great resource for managers (rookie or 
exp.)By Mrs.PhamGift"The Effective Health Care Supervisor by Charles R. McConnell" is the best textbook on 
management so far (I have read a few). This textbook contains lessons that are applicable for years to come. This is 
one text book that I will keep for my life long career. Thanks Mr. McConnell for a textbook that is easy to read yet 
very effective in teaching the hardest skills of managing people.* I purchased all my textbook at (no shipping if 
registered as a student).0 of 0 people found the following review helpful. He thought the content was good and 
applicable to managementBy KarenMy husband needed this book for one of his classes. He thought the content was 
good and applicable to management. He did say that some chapters were redundant and that messages may have been 
a little longwinded to explain simple concepts.

With an entirely new chapter devoted to living with HIPAA (Health Insurance Portability and Accountability Act), the 
revised sixth edition of this best-selling text, The Effective Health Care Supervisor, continues to provide students and 
professionals with proven, hands-on, practical applications of both classic and current management principles in the 
health care setting. Packed with strategies, techniques, and tools to build or reinforce your management skills and meet 
the never-ending challenges that one may face daily as a health care supervisor, students and professionals alike will 
benefit from this classic guidebook that is now more reader-friendly and accessible. Several review questions have 
been added to each chapter in order to encourage consideration of some of the points made in the chapter.


